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From: Shield, Donna

Sent: Wednesday, 9 April 2008 3:26 PM
To: Lyn Griffiths

Subject: RE: 1567 Riverway Contract

Hi Lyn and Rohan,

Thanks for all of the help you gave us recently. Your assistance made buying
our investment property a simple and easy reality - it has been great!

As you know, we live on the other side of the country, but our dealings with
you made it feel like you were right there beside us all the way.

The whole thing was such a painless process — purchasing over the net was
made so much easier because you guys were so co-operative, helpful and
prompt!

We had been looking for a property to buy for some time and got disheartened
for a while because other Townsville agents were slack at returning calls and
providing extra photos and details that we requested about various properties.
This property already had a detailed description of the property on the website
with heaps of photos available to view, and with the floor and block plan you
provided so quickly when we requested it, it made it much easier to do the
purchase over the internet. :

So, thanks for being so helpful and providing us with great service!

We need to rent it now, and we know to look no further than your company.

regards

Donna & Paul Shield



